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Setting Up ChatterEmail On Your Treo

If you have not loaded ChatterEmail on your Treo, do the 
following in order to load the software on your Treo for a free 30 
day trial.

1.  Go to your Treo’s built in browser.

2.  Type get.chatteremail.com in the URL section.

3.  Accept the Palm installer application into applications.

4. Select Save and Open and do not change the location of the 
ChatterEmail download.

5.  Select Run.

6.  Ignore the Free IMAP account offer.

7.  Tap under “Choose the account type...” in the drop-down 
menu and select Generic IMAP Account or Generic POP3 
Account.

8.  In the Account Definition window, enter the following 
information:

• Name — Enter a name for the mailbox. This should be 10 
or fewer characters.

• IMAP/POP3 Server — Choose one of the following:

• POP3 Server — Enter the following POP server 
name: pop.emailsrvr.com

• IMAP Server — Enter the following IMAP server 
name: imap.emailsrvr.com

• Login Name — Enter your full email address (e.g., 
myname@mydomain.com), using all lowercase letters.

• Password — Enter the password for your email account.

9. If you are using an IMAP server, enter the following folder 
name in the Complete Server Folder Name box: INBOX

10. Tap the SMTP tab.

11. Enter the following information:

• Server — Enter the outgoing server name and its 
alternate port: smtp.emailsrvr.com:587

• Login Name — Enter your full email address (e.g., 
myname@mydomain.com), using all lowercase letters.

• Password — Enter the password for your email account.

12. Check the PLA/N box.

13. Tap the OK button.

14. Tap the OK button.

Setting Up A Mail Account If You Already Have ChatterEmail

1. Tap the Menu button to activate the main menu.

2. Select New Account from the box menu.

3.  Follow steps 7 - 14 from above. 

Assigning SSL Secure Server Settings

After setting up your mail account, you can follow the steps below 
to use the secure (SSL) server. The SSL protocol allows you to 
send and receive secure email messages.

1. Tap the Menu button to activate the main menu.

2. Select Edit Mailbox.

3. Tap the Define tab.

4. In the POP3 Server or IMAP Server box, enter the secure 
server name: secure.emailsrvr.com

5. Tap the Deliver tab.

6. Check the Use SSL box.

7. Tap the SMTP tab.

8. In the Server box, enter the secure server name: secure.
emailsrvr.com

9. Check the SSL box.

10. Tap the OK button.

11. Tap the OK button.

Comparing POP and IMAP

POP

• Best when you will be primarily accessing your email from 
a single location, like your office or home. 

• Messages are downloaded to your computer, so you don’t 
need to worry about exceeding the size of your mailbox. 

• When accessing your email account through a web 
browser, you may not see previous messages that were 
downloaded to your desktop email client. 

IMAP

• Best when you will be accessing your email from multiple 
locations. 

• Allows you to create portable folders. These folders will 
appear in each email client you use to access your account. 
Your account will look the same at work, at home, and at 
your friend’s house. 

• Because your email messages are stored on the server, 
you must monitor your mailbox size. You may need to 
delete messages periodically. 
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